ADOPTED – MARCH 23, 2021

AGENDA ITEM NO. 21
Introduced by the Human Services and Finance Committees of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO AUTHORIZE AN AGREEMENT WITH GRANICUS 
FOR GOVDELIVERY SERVICE

RESOLUTION #21 – 155

WHEREAS, Ingham County Health Department (ICHD) wishes to enter into an agreement with Granicus in an amount not to exceed $25,500 for email, SMS/text messages, RSS feeds, and social media integration effective March 1, 2021 through February 28, 2022; and

WHEREAS, the State of Michigan Department of Health and Human Services (MDHHS) awarded grant funds for COVID-19 response to ICHD, namely “Public Health Emergency Preparedness (PHEP)” and “COVID Immunization MI Supplemental” with the latter funding source available through September 30, 2021 and the former available through June 30, 2021; and

WHEREAS, communication during the pandemic has been a challenge due to the large number of people seeking critical information which is further complicated by the technology divide; and 

WHEREAS, there are 70,000 people registered with ICHD for the COVID-19 vaccine with whom ICHD does not have a means to reliably and regularly communicate; and 

WHEREAS, communication with the general public is further complicated by lack of internet access, although many people have SMS text messaging capability; and

WHEREAS, GovDelivery is a service that allows governmental entities to send mass email and SMS/text messages, with RSS feeds and social media integration; and 

WHEREAS, GovDelivery is only used by governmental entities and therefore not flagged as spam by most email servers; and

WHEREAS, GovDelivery will allow ICHD to create multiple distribution lists which allows for uses beyond COVID-19 vaccine distribution; and

WHEREAS, the agreement with Granicus will not exceed $25,500 which will be entirely funded by grants from MDHHS; and

WHEREAS, the Health Officer recommends authorization of an agreement between Granicus in an amount totaling $25,500 for email, SMS/text messages, RSS feeds, and social media integration effective March 1, 2021 through February 28, 2022.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners authorizes an agreement with Granicus for email, SMS/text messages, RSS feeds, and social media integration services in an amount totaling $25,500 effective March 1, 2021 through February 28, 2022.
BE IT FURTHER RESOLVED, that the Controller/Administrator is authorized to make any necessary budget adjustments consistent with this resolution.

BE IT FURTHER RESOLVED, that the Chairperson of the Board of Commissioners is hereby authorized to sign any necessary contract documents consistent with this resolution upon approval as to form by the County Attorney.

HUMAN SERVICES:  Yeas:  Tennis, Sebolt, Slaughter, Trubac, Graham, Naeyaert, Maiville

          Nays:  None     Absent:  None     Approved  03/15/2021

FINANCE:  Yeas:  Grebner, Tennis, Crenshaw, Polsdofer, Stivers, Schafer, Maiville

          Nays:  None     Absent:  None     Approved  03/17/2021

